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CMEEC is a publicly directed, joint action supply agency 
formed in 1976 by the state’s municipal

electric utilities. Its mission is to meet the electric
needs of its members, residents and businesses

at the lowest possible cost. CMEEC is
owned by Groton Utilities, Jewett City

Department of Public Utilities, Norwich Public
Utilities, South Norwalk Electric and Water, and

Third Taxing District of Norwalk.  CMEEC also provides power to these 
participating utilities: the Wallingford Electric Division, 

Bozrah Light and Power Company, and the Mohegan Tribal Utility Authority. 

Home Energy Savings, in operation 
throughout 2009, is a whole-house, energy
efficiency service that helps residents reduce
energy and related costs.  CMEEC utilities help
customers of all sizes realize significant energy
savings, from light to heavy manufacturers, large
and small retailers, professional firms 
and financial institutions, churches 
and other non-profit organizations.

who
we�

are

complete
energy��

managers

helping
the

environment

CMEEC utilities help customers access
Energy Star® rebate programs and the
Energy Depot’s® online resources and
interactive tools. By working together, we
can significantly reduce carbon dioxide
emissions and offset the need to build
new generation. CMEEC  has contracted
with the Connecticut Clean Energy Fund to
give customers renewable energy choices
supported by the state’s expertise and
planning process.  CMEEC System
customers are also now eligible for
renewable energy incentives through
CCEF programs funded with ARRA federal
stimulus funds. 



Letter from the Chairman................................................................................................................1

Executive Summary ....................................................................................................................2-3

Portfolio Programs ......................................................................................................................4-8
Residential Programs............................................................................................................4-5
Commercial and Industrial Programs.................................................................................6-7
Customer Communications and Energy Resources............................................................8

Impacts, Costs, Savings .............................................................................................................9-11

Table of Contents



In 2009, CMEEC achieved a Lifetime Savings value of 

195.1�million�kilowatt-hours�
o r  t h e  e q u i va l e n t  o f :

$18,000,000 of electric energy cost savings OR 129,000 tons of carbon dioxide emissions

avoidance OR 21,000 homes powered by electricity for one year

OR 12,000,000 gallons of oil not used OR 85,000 tons of coal not used
Source:  Optimal Energy, Inc.

Table 1:  Synergy of Multiple Services       

All CMEEC systems provide electricity and most offer at least one additional service as shown here.  As a result, municipalities

and customers benefit from opportunities to leverage operating efficiencies and conservation programs that go beyond electric
efficiency.    

Table 2:  CMEEC Systems Energy Efficiency Programs

CMEEC systems provided 
over $2.7 million in energy 
efficiency funding for 
residential, commercial and
industrial programs.. 

Utility Systems Electric Natural Gas Cable Water Waste Water  

Bozrah Power & Light •
Groton Utilities (GU) • • • •
Jewett City Dept. of Public Utilities (JC) • •
Norwich Public Utilities (NPU) • • • •
South Norwalk Electric & Water (SNEW) • •
Third Taxing District (TTD) •
Wallingford Electric Division (WED) • • •

(Rounded to $ hundreds)

Bozrah Light and Power $42,000

Groton Utilities $782,000

Jewett City Department of Public Utilities $40,000

South Norwalk Electric and Water $49,000

Third Taxing District (TTD) $135,000

Norwich Public Utilities $561,000

Wallingford Electric Division $1,095,000

TOTAL $2,704,000 



We are pleased to present this 2009 annual report to the Energy Conservation Management Board.
As we developed the report, the CMEEC Utilities stepped back to assess the progress and customer
value added from our demand-side management programs.  We continue to experience positive
momentum with the integrated energy-saving solutions provided to municipal electricity users in
Wallingford, Groton, Norwich, Bozrah, Jewett City, and the Second and Third Taxing Districts of
Norwalk.  As the nation’s turbulent economic times continue, we continue to build strong local
support to reduce peak demand, energy use and emissions, and to achieve significant savings for all
segments of our customer base.

CMEEC participants provide one point of service for multiple utility products and therefore are uniquely
qualified to partner with the customers and communities they serve.  Throughout the year, there are
opportunities for synergy and integration of conservation programs with the electric efficiency portfolio.

CMEEC set its 2009 goals for annual energy savings at 13,373 megawatt-hours (MWh) and for peak
demand savings at 2.018 megawatts (MW).  Actual results were 14,153 MWh of annual energy savings
(106 % of goal) and 2.646 MW of peak demand savings (131% of goal).

In 2009, CMEEC continued its ongoing commercial and industrial (C&I) focus and strong programs for
this customer segment.  C&I initiatives – lighting retrofits, HVAC and motor-related projects – resulted
in annual energy savings of 10,090 MWh and peak demand reduction of 1.422 MW.  A total of 112
projects for C&I customers were completed during the year.  There were a wide range of projects
completed in 2009, from a $100 project for new lighting at a bank ATM to a multiple building project
for a major industry approaching $150,000.  C&I projects represented 58% of CMEEC’s annual
spending for efficiency programs.

In the fall of 2008, all CMEEC participating utilities launched the Home Energy Savings (HES) program,
transforming a wide array of products and services into a fully integrated, whole-house solution.  The
program has been in full operation during 2009, resulting in savings of 17,761 MWh and 1.07 megawatts of
demand reduction.  The CMEEC limited income program was operated utilizing the HES platform.  The
expenditures and savings from efforts with lower income customers are included in the HES results. 

Also in the residential sector, the cumulative distribution of compact fluorescent light bulbs (CFLs)
approached the 600,000 mark at year-end 2009.  This was the first year where the primary means of
distribution to customers was through negotiated cooperative purchase agreements with national and
local retailers. However, new Energy Star® data , as well as a recent New England study, indicates
that additional emphasis on CFL's is warranted.  The CMEEC systems are now likely to return to more
aggressive direct distribution and installation of CFLs, including specialty bulbs.  

Several other strategic approaches formed the basis for 2009's successful performance and will
continue to be critical for current and upcoming programs.  The CMEEC system utilities continue to
work with education departments, government agencies and non-profit organizations to pursue
energy efficiency projects at a variety of facilities.  A total of 19 projects were undertaken in 2009 at
sites including schools, parking garages, a National Guard Armory and a fire station.

All CMEEC systems provide electricity and most offer at least one additional service.  As a result,
municipalities and customers benefit from opportunities to leverage operating efficiencies and
conservation programs that go beyond electric efficiency.  

In 2009, CMEEC and the municipal electric systems of Connecticut continued our strong record of
performance and achievements in serving our customers and communities.  Looking to the future, we
are fully prepared to meet the energy, environmental and economic challenges ahead.  

John Hiscock  

CMEEC Chairman
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Letter From The
Chairman

CMEEC’s 
energy

efficiency
mission:

To reduce
peak

demand, 
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and
emissions 

while
providing

for 
program

equity 
among

customers.

John Hiscock, 
General Manager of 

South Norwalk 
Electric and Water

   

   

 

     

    

   

  

  

 



The Connecticut Municipal Electric Energy Cooperative (CMEEC) set aggressive goals for 2009 and actual
results for the combined system utilities again this year exceeded those goals. For the year, CMEEC’s utilities
realized annual savings of 14.15 million kWh and peak demand savings of 2.646 MW.  These results are 106%
and 131% of 2009 targets, respectively.  System-wide, energy usage and peak demand reductions for 2009
were achieved through customer participation in both proven and newly designed energy efficiency programs.  

Combined expenditures for Conservation and Load Management (C&LM) programs totaled just over $2.7
million.  This expenditure level, at 87% of the budget, resulted from aggressive marketing of the CMEEC
programs during a difficult economic period.

The results for 2009:

As the cooperative serving all municipal electric utilities in Connecticut, CMEEC and its participants maintain a
diverse portfolio of products and services which are consistent with ECMB statewide programs while
reflecting the customer mix of each system.

Program year 2009 saw the continuation and strengthening of two significant initiatives; the Home Energy
Savings program (or HES, similar to the investor-owned utilities’ Home Energy Solutions offering) and Energy
KeySM, a unifying theme created to heighten the visibility of the CMEEC utilities’ energy-saving programs.  As
more utility customers learn to unlock energy savings opportunities in their homes and businesses; the more
progress CMEEC makes in our collective mission to reduce energy use, peak demand and emissions.  These
are responsible choices to benefit our citizens and communities, as well as the state, the New England region
and the planet.
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Executive Summary

• Total annualized energy savings of over
14.1 GWhs at a cost of $0.191 per annual
kWh

• Annual demand reduction of approximately
2.65 MW at a cost of $1,022 per kW

• Lifetime energy savings of approximately
169.2 GWh

• Programs were cost-effective, with
benefit-cost ratios averaging 4.5

• Each dollar spent on the program resulted
in $4.50 of future electric system
benefits

• Each dollar invested by society resulted in
$2.30 of future societal benefits



The CMEEC portfolio of energy efficiency initiatives supports all customer sectors – residential, commercial
and industrial (C&I), municipal, and limited income.  These programs provide even greater value in today’s
challenging economic climate as customers seek ways to save money and reduce expenses. The portfolio
includes these key components:  

CMEEC programs are coordinated with the Connecticut Energy Efficiency Fund and are compatible in program
design.  CMEEC’s Motor Up, Cool Choice, Home Energy Savings and Limited Income programs are prime
examples of ongoing efforts for integration and consistency statewide.

Coordination with the Connecticut Clean Energy Fund activities is also a key component in assuring statewide
program uniformity. CMEEC  has contracted with the Connecticut Clean Energy Fund to give customers
renewable energy choices supported by the state’s expertise and planning process.  CMEEC system
customers are also now eligible for renewable energy incentives through CCEF programs funded with ARRA
federal stimulus funds.

More information about CMEEC’s programs is provided on pages 6 through 10.

■ The ongoing Home Energy Savings (HES)
program identifies and corrects energy efficiency
trouble spots and provides customers with
weatherization, CFLs and low-flow water
devices.  Customers can also take advantage of
attic insulation rebates and a wealth of self-
guided resources such as Energy Depot® online
information and interactive tools.  

■ The Limited Income program integrates HES
efficiency improvements with bill payment
programs to help customers in need. For 2009 a
significant part of the HES efforts was directed at
low income customer sector.  Low income
customer results are reported as part of the
overall HES program. 

■ A pilot program for new multi-family residential
construction continues in one of the CMEEC
systems. Although 2009 was again not a strong
year overall for new construction, an additional
local developer took advantage of the program by
outfitting model units with Energy Star®

appliances and high efficiency HVAC systems.
Other developers have expressed interest in
undertaking the program when housing market
conditions improve.  

■ Rebate offers, available through local retailers and
the in-home HES program, continue to encourage
customers to choose Energy Star® appliances.  In
2009, more than 1,640 appliance rebates were
filled, and another 85 central air conditioning
rebates were processed.

■ This was the first year where the primary means
of distribution of CFL’s to customers was through
negotiated cooperative purchase agreements
with national and local retailers. However, new
Energy Star® data , as well as a recent New
England study, indicates that additional emphasis
on CFL's is warranted.  The CMEEC systems are
now likely to return to more aggressive direct
distribution and installation of CFLs, including
specialty bulbs.  

■ Energy-efficiency retrofits include technical and
financial assistance for C&I customers and
municipal facilities to ensure project success.  A
total of 112 projects, with $1.057 million in
program costs, garnered significant energy
savings for this sector in 2009.

■ C&I new construction incentives continued to be
available for upgrading equipment and lighting to
higher than standard efficiency performance.

■ C&I incentives for the replacement of motors and
air conditioning equipment were utilized on a
limited basis in 2009.

■ Continued outreach to small businesses focused
on budget-friendly energy strategies for lighting
and refrigeration, using incentives available to all
C&I  customers. 

3



CMEEC Energy Efficiency Services At-A-Glance

Residential Programs
The residential Home Energy Savings (HES) moved into high gear in 2009. HES is a in-home
service visit program modeled after the Connecticut Energy Efficiency Fund’s Home Energy
Solutions.  Depending on the customer’s location, energy use and other factors, the basic service
is available at no cost or for a reasonable co-payment fee.  Incentives are available for attic
insulation, and the program also accommodates customers using natural gas or fuel oil for
domestic heating.      

The HES program provides comprehensive whole-house retrofit services and energy upgrades such as blower door
testing and air leak sealing, duct testing and sealing, installation of CFLs, water and hot water efficiency devices and
pipe insulation.  CMEEC member utilities’ technical experts assist customers with procurement and assure quality
control for follow-up projects, such as attic insulation.  During 2009, over 1500 housing units utilized the HES
program, which entered 2010 with a large backlog.   

The Limited Income program is ongoing and utilizes HES as the delivery platform. The program
targets lower income customers, potentially those with unpaid bills and higher-than-average
energy use. Utility staff members advise customers on bill-payment or assistance plans.  Natural
gas and oil company incentive offers, when and where available, are integrated into the program
as applicable. Limited income customer results are reported as part of the overall HES program.    

The primary program objective is to reduce energy costs for limited-income customers through the direct installation
of efficiency measures, primarily weatherization.  In addition to all the HES features, the program helps the CMEEC
utilities maintain or improve relationships with these customers.  Much of the 2009 HES program effort was focused
on lower income customers by concentrating on appartment rental complexes.

Although 2009 was again a weak year overall for new construction, one additional local developer
took advantage of Norwich Public Utilities’ pilot program and outfitted model units with Energy
Star® appliances and high efficiency HVAC systems.  Other developers have expressed interest in
undertaking the program when housing market conditions improve.  

Activity in 2009 consisted of the Norwich Public Utilities pilot program.  In October, a new 23 unit limited income
project broke ground.  The developer is partnering with the utility HES progam to install Energy Star® appliances and
CFL and other high efficiency lighting.  In addition the units will utilize high efficiency space and water heating
equipment and employ draft free construction techniques.   The results of the program will be shared with other
CMEEC participants to determine the feasibility of expanding the program as market conditions allow.

Home Energy 
Savings
(HES)

Low Income 
Customers

New Residential
Construction

4
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Home Energy Savings Program
Mail-in Rebate for Appliances

E n e r g y

K e y SMSM

www.energystar.gov

ENERGY STAR® Qualified Appliances

For Connecticut Municipal Electric

Utility Customers Only

$60 OFF
Get $60 back from your municipal electric utility on your purchase of an eligible ENERGY STAR qualified refrigerator, freezer,

dishwasher, clothes washer, dehumidifier or water heater. This rebate is good for purchases made between July 1, 2008 and

December 31, 2009. LIMIT: One rebate per municipal electric utility account.

To receive your rebate:1) Fill out this form completely.
2) Enclose a copy of your dated sales receipt and recent electric bill.

3) Mail to: CMEEC – CTMunicipal Appliance Rebate, 30 Stott Avenue, Norwich, CT 06360

Please DO NOT include this rebate request with your utility bill payment. All rebate requests must be postmarked no later than December 31, 2009.

Incomplete information may delay or disqualify your rebate.

Customer Information
Please fill out completely. All information below is required.

Name

Phone

Installation Address

City

State
Zip

Mailing Address

City

State
Zip

Email

Appliance

Manufacturer

Model #
# Purchased

Total Rebate

❍ Refrigerator ___________________________________________ _____________ _____________ X $60 = $ _____________

Specify type: ❍ Top-mount freezer ❍ Bottom-mount freezer ❍ Side-by-side ❍ Ice maker through door

Specify size of refrigerator’s freezer:________ cubic feet

❍ Freezer _______________________________________________ _____________ _____________ X $60 = $ _____________

❍ Dishwasher ___________________________________________ _____________ _____________ X $60 = $ _____________

Clothes washer:
❍ Front loading _________________________________________ _____________ _____________ X $60 = $ _____________

❍ Top loading __________________________________________ _____________ _____________ X $60 = $ _____________

❍ Water heater ___________________________________________ _____________ _____________ X $60 = $ _____________

Requirements: 59-gallon or smaller tank must have an energy factor of .93 or higher;

60-gallon or larger tank must have an energy factor of .91 or higher

❍ Dehumidifier ___________________________________________ _____________ _____________ X $60 = $ _____________

Name and address of store

Purchase

Purchase

where you purchased the appliance(s)

Price

Date

if different than Installation Address

Appliance Information
Qualifying appliances must be ENERGY STAR® rated. Provide the following information for each purchase.

Customer Signature _________________________________________________________________ Date _________________________

Area Name Material
Existing Insulation

R Value
Recommended

R Value
Ventilation Type

or NSF
Square Footage

Example: Attic Fiberglass 19 38 Attic 900

Home Energy Savings Program Mail-in Rebate for Attic Insulation

Customer Information
Please fill out completely. All information below is required.

if different than Installation Address

Insulation Information
HES Technician completes this section.

Rebate On Attic Insulation
For Connecticut Municipal Electric
Utility Customers Only

UP TO $1.00 PER
SQUARE FOOT

Get a rebate of up to $1.00 per square foot for attic insulation, if your home has electric or natural gas heat and/or central air
conditioning.* This rebate is good for purchases and installations completed in 2008 through 2010. Rebate requests must be
postmarked by December 31, 2010. LIMIT: One rebate per municipal electric utility account.

Insulation must be installed by a licensed contactor and inspected by your Home Energy Savings (HES) technician when
installation is completed. Not valid for homeowner-installed insulation.

To receive your rebate:
1) Fill out this form completely. (Be sure to have the HES technician do a post-inspection and fill out the last section.)
2) Enclose a copy of the contractor’s invoice.
3) Mail to: CMEEC - CT Municipal Insulation Rebate, 30 Stott Avenue, Norwich, CT 06360
Please DO NOT include this rebate request with your utility bill payment. All rebate requests must be postmarked no later than December 31, 2010.
Incomplete information may delay or disqualify your rebate.

Name Phone

Installation Address City State Zip

Mailing Address City State Zip

Email Social Security Number

Note: Be sure to enclose contractor invoice * The final rebate amount cannot exceed the actual cost of the completed attic insulation
and will be determined by the technician at the time of post-installation inspection.

Multiply Square Footage by $0.50 if home has electric or natural gas heat . . . . . . . .$_________
Multiply Square Footage by $0.50 if home has central air conditioning . . . . . . . . . . . .$_________

HES Technician’s Name________________________________________________________________________________ Job Number _________________________________

Technician’s Signature ________________________________________________________________________________ Date________________________________________

By signing this form, I certify that I purchased the insulation noted above for use in the above residential address. I have read and understand the terms and conditions on
the back of this form. The information I have provided is true and correct and the product(s) for which I am requesting a rebatemeets the requirements in this application.

Customer Signature __________________________________________________________________________________ Date________________________________________

Consumers may be eligible for a federal tax credit. Please refer to www.energystar.gov for more information.

TO BE COMPLETED BY HES TECHNICIAN AT POST-INSTALLATION INSPECTION:
Technician’s Signature ________________________________________________________________________________ Date________________________________________

Calculations/Comments:

E n
e r g y

K e y SMSM

ESTIMATED
REBATE $

FINAL
REBATE $

Please Print Name

Home Energy Savings Program  
 

 
 

 
      M

ail-in Rebate

$50 off

ENERGY STAR®   Qualified  Air  Conditioner 

For Third Taxing District of the City of Norwalk Electrical 

 
 

 
 

         
 Department Customers Only

www.energystar.gov

The Energy Star®  Mail-in Rebate.

Get $50 back from your municipal electric utility
 when you purchase an eligible Energy Star®  qualified window air conditioner.  This 

rebate is good for purchases made from May 1, 2009 - December 31, 2009.  LIMIT:  There is a limit of 3 air conditioners per electric 

utility account.

To receive your rebate:

1.  Fill out this form completely. 

2.  Enclose a copy of a dated sales receipt showing model # of appliance(s), a copy of the yellow energy guide label, and a copy of 

your recent electric bill. In
complete or missing information may delay or disqualify your rebate. 

3.  Mail to:  CMEEC-Appliance Rebate, 30 Stott Avenue, Norwich, CT 06360 

Please DO NOT include this rebate form with your utility
 bill payment. All rebate requests must be postmarked no later than December 31, 2009.  

Customer Information 

Please fill out completely.  Except where noted, all information below is required.

Name

Email

Mailing Address

Phone #

City

State

Zip Code

Installation Address

Electric Account Number

if different from mailing address

at  the Installation Address

Appliance Information 

Qualifying appliances must be Energy Star rated. Provide the following information for each purchase 

Air Conditioner Manufacturer

Model #

Date:

Customer Signature

Date of Purchase
Air Conditioner size/BTU

Model #

Air Conditioner size/BTU
Air Conditioner Manufacturer

Model #

Air Conditioner size/BTU
Air Conditioner Manufacturer

TTD reserves the right to conduct field 

inspections to verify installations.

Rebate Amount (Number of units x $50)

(optional)

Connecticut
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CMEEC Energy Efficiency Services At-A-Glance

Residential Programs (Continued)

Energy-efficient appliances and available rebates – namely, on refrigerators, freezers,
dishwashers, clothes washers (top- and front-loading), water heaters, dehumidifiers and room air
conditioners – were cross-promoted year round through all CMEEC initiatives (lighting, Home
Energy Savings and multi-family new construction programs).      

CMEEC worked with participating area retailers to display promotional materials at the point of purchase in stores.
The economic and environmental benefits of choosing Energy Star® appliances were highlighted, as well as the six
appliance categories eligible for CMEEC rebates.   Customers in Norwich, Groton, Wallingford and East Norwalk may
obtain rebate forms through their local utility website.  After 2009, rebates for dishwashers and dehumidifiers will
be phased out.  

This was the first year where the primary means of distribution of CFL's to customers was
through negotiated cooperative purchase agreements with national and local retailers. However,
new Energy Star® data , as well as a recent New England study, indicates that additional
emphasis on CFL's is warranted.  The CMEEC systems are now likely to return to more aggressive
direct distribution and installation of CFLs, including specialty bulbs.

Since program inception in 2006, CMEEC systems have distributed more than 575,000 compact fluorescent bulbs to
their customers.  This is an average of nearly 10 bulbs per household.  During 2009, fundraising partnerships with
local Parent Teacher Organizations continued in several of the CMEEC communities.
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Applicances

Lighting

In today’s economy, who isn’t looking
to save money and reduce monthly
expenses? There’s no easier place to start than
with your home.

Look at what your neighbors and friends have already
discovered:  The Home Energy Savings (HES) program
available now from the Wallingford Electric Division. 

Here are just a few examples 
of how we’re helping 

customers save:  

For a 2,000-square-foot colonial
built in the 1980s, the

homeowners will typically see 
at least a 10% reduction in their

total energy use.  

With air leaks identified and 
repaired, homes become more 

comfortable, and both heating and
cooling costs are reduced.

People definitely like the
economic savings, 

but making your home more
energy efficient helps the

environment too.

So what are you waiting for?  Call
1-888-403-3500 toll-free
to schedule your appointment and

you’ll start saving with your next 
electric bill. 

Technician services provided by Competitive Resources, Inc. (CRI), 
a Connecticut-based company specializing in energy efficiency solutions.

Call 1-888-403-3500 toll-free weekdays 8 a.m. to 4:30 p.m.  
Be sure to say you are a Wallingford Electric Division customer 

calling about the Home Energy Savings program.

Low-flow aerators were installed
on all the faucets and shower 

heads, and more than a dozen
compact fluorescent light bulbs
were installed throughout the
house.

I received $60 rebate coupons
to use when I buy my new

Energy Star® appliances. The
sooner I get rid of that old 
refrigerator, the sooner I’ll 
start saving money.

They installed new insulation
to plug the air leaks around the
windows and ducts.

�� �� The technicians showed up at
the door on time, and were

extremely professional and
knowledgeable.  �� ��

�� �� �� ��
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Energy-e�cient appliances will save youmoney all year long because
they use less energy. It’s estimated that the average U.S. household can
save up to $400 per year on utility bills. (Actual savingsmay vary.)When you have to shop for a new appliance, look for the ENERGY STAR® label.

Save money with our mail-in rebate for quali�edENERGY STAR appliances: Refrigerator, freezer,dishwasher, clothes washer, water heater,dehumidi�er (some restrictions apply).
Read your “Energy Savers” booklet and learnmore ways to save money and use less energy.
Use the “EnergyWheel” to calculate theoperating cost of your appliances.
For more tips and tools, go towww.EnergyDepot.com/CT

Are Your Appliances Energy Efficient?
What You Don’t Know Will Cost You.
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Save energy by reducing or eliminating air leaking into and out of your house.Openings aroundmajor pipes and exterior doorways can be sealed safely and easily

with foam insulation and caulking.
Attics, basements and crawl spaces should be checked and properly insulated.Use weather-stripping aroundwindows and doors.

Check for drafts coming from electrical outlets andswitches; drafty chimney �ues should checked byan expert.

For more tips and tools, go towww.EnergyDepot.com/CT

Energy Depot® is your free, online site for energy savingsLet your computer help you unlock more ways to save 

f
E

L
gor enerf

y DgnerE

h l
vingy sag

ot® isepD

l k
gs

eour frs y online,,ee ee sit
omour cet yL er help ymput ou unlock my

os tyae wmor evsaDo-it-yourself home energy audit – Choose the new EZ audit and complete the

online questionnaire in less than 10 minutes. Receive a Personal Energy Pro�le with

easy-to-understand charts and graphs, along with speci�c recommendations and

cost savings estimates.
Go towww.EnergyDepot.com/CT for more tools and tips, including:

✓The Energy Calculator
✓The Energy Library’s comprehensive selection offact sheets and frequently asked questions (FAQs)✓Ability to email questions directly to our expertEnergy Advisor

Small steps to conserve energy add up to big savings on your electric bill
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Easy low-cost and no-cost ways to save energy:✓Install low-�ow devices in all faucets and shower heads. Take short showers instead of baths.

✓Use compact �uorescent light bulbs (CFLs) throughout your house.
✓Wash only full loads of clothes and dishes; air dry dishes instead of using your dishwasher’s

drying cycle.
✓Wait until 8 PM to run major appliances. Unplug your extra refrigerator if not needed.
✓Set your thermostat a little lower in winter and a little higher in summer; �nd out about

replacing your exisiting thermostat with a programmable model for added savings.
✓Unplug chargers for cell phones and other electronics when not in use.

Take advantage of your utility’s Home EnergySavings program and themany services andrebates it o�ers.

For more tips and tools, go towww.EnergyDepot.com/CT

CONNECTICUT’S MUNICIPAL UTILITIES: YOUR KEY ENERGY PARTNER 

Energy efficient appliances
Home weatherization

 Energy conservation

 Energy Depot® online resources

Home EnergyS AV I N G S

Unlock Your

E n
e r g y

K e y SM

 

enE

 

ygg y

r

  

K e

 

e y SM

 

nloU

VS A
om  H

 

ourYYock o

V I N G
nEme 

 

G S
gyg

S
ner

 

y

 

S’ONNECTICUTC

 
OURY: TILITIES UALUNICIPPA M

 TNERART PGYNER EEY KR
     

o  H

nE

 

thereaome w

y efficiengner

 

i

tionizar

et applianc
 n

 

es

    

n E

n E

 

ot   epy Dgner

onsery cgner

 

est® online r

tionavr

 

escsour

   

Get$60back fromyourmunicipal electric
utility onyourpurchaseof aneligible
ENERGYSTARqualifiedappliance:

Refrigerator Clothes washer

Freezer Dehumidifier

Dishwasher Water heater

This rebate is good for purchases made from
July 1, 2008 through December 31, 2009.
LIMIT: One rebate application per municipal
electric utility account

Rebate Requirements
This rebate offer is available to all customers of the
Connecticut municipal electric utilities listed here.
Limit: One rebate application per municipal electric
utility account. Eligible appliances must be installed
at a location in the Connecticut municipal electric
utilities’ service territories. Valid for purchases
between July 1, 2008 and December 31, 2009. All
rebate requests must be postmarked no later than
December 31, 2009. The municipal electric utilities
reserve the right to conduct field inspections to
verify installations. Please allow 60 days for payment;
payment process may take longer if information is
missing on application.

ENERGY STAR® qualified appliances
save energy and money, and help
protect the environment.
Join the national effort to help use energy
wisely. Buy appliances that have earned the
ENERGY STAR rating. Only products delivering
the highest level of energy efficiency are
awarded the ENERGY STAR from the U.S.
Environmental Protection Agency and the U.S.
Department of Energy.

What’s so important about ENERGY
STAR qualified appliances?
Saving energy also saves
money. By using energy
efficient products, the
average household can
save up to $400 per
year on utility bills.
(Savings are estimated. Actual savingsmay vary.)

According to the U.S. EPA, if just 10% of us used
ENERGY STAR appliances, together we would
reduce carbon dioxide pollution by the equivalent
of planting 1.7 million acres of new trees.

Warranties: YOUR PARTICIPATING MUNICIPAL ELECTRIC
UTILITY DOES NOT WARRANT THE PERFORMANCE OF
INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY.
The participating municipal utility makes no warranties or
representation of any kind, whether statutory, expressed or
implied, including, without limitations, warranties of
merchantability or fitness for particular purpose regarding the
equipment or services provided by a contractor or vendor.
Consult your contractor or vendor for details regarding
performance and warranties.

www.energystar.gov

BOZRAH LIGHT & POWER
GROTONUTILITIES
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$60offENERGY STAR® Qualified
Appliances

Mail-in Rebate Form

Connecticut Municipal Electric
Utility Customers
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www.energystar.gov

Support & Clean
Renewable Energy Today

Here are the sources of our 
Clean Renewable Offering:

New Wind
Clean • Fresh • Endless

Wind Energy is helping to meet America’ s
growing need for clean energy.

Wind is pollution-free. It
helps to strengthen our
nations energy
independence, assists rural

communities, and in the long
run lowers everyone’s energy

cost with a foreign oil free energy source that
won’t run out. 

Landfill Gas
Reduces Green House Gases

The EPA has found that reducing methane
emissions from landfills is one of the
best ways to reduce global
warming. Methane is
significantly more harmful to
our atmosphere than carbon
dioxide. Turning land fill gas
into electricity helps reduce
greenhouse gases and turn this environmental
threat into a source of renewable energy.

Connecticut 
Small Hydro
Local • Dependable
Small hydro helped build America’s industrial
base. From grist mills to our early factories, water
powered much of America
through the 1800s and early
1900s. With today’s
technology, we can once
again meet some of our
energy needs with hydro and
do so in an environmental friendly manner.

How It Works
When you sign up, your are supporting
renewable energy generated from Wind,
Landfill Gas and Small Hydro Sources. You
will continue to power your house or
business on the same reliable energy you
have always received from The Jewett City
Dept. of Public Utilities, while your
purchase helps support generators that
produce wind, landfill gas and small hydro
power, helping put more renewable
energy into the system. 

All our purchases of renewable energy are
verified by the State of Connecticut. Each
month, an additional charge of 1.1¢ per
kWh will be added to your electric bill. We
are giving you several options, to make it
as easy and affordable as possible to help
support the environment and help make
cleaner electricity for all of  us.

GGrreeeenn EEnneerrggyy OOppttiioonnss
yyoouu ccaann ssiiggnn uupp ffoorr:: 

CCaallll TToo SSeelleecctt YYoouurr
OOppttiioonn TTooddaayy!!
(860) 376-2955

GreenGreen
Cho i ceCho i ce

100 kWh 
per month block 
at $1.11/month 

additional

500 kWh 
per month block 
at $5.55/month 

additional

100% Green option - additional cost is based on monthly 
comsumption at 1.1¢ per kWh

Average State of Connecticut residential kWh comsumption 
is 700 kWh/ month

Example
A

Example
B

Up to your monthly average kWh usage

   
        

       

        

       

       

      

   

    

    

 

       

     

        

     

     

    

     

     

       

     

        

     

      

       

     

9 East Main Street

Jewett City, CT 06351

(860) 376-2955
http://www.jewettcitydpu.com/

   
   

 



CMEEC Energy Ekfficiency Services At-A-Glance

Commercial & Industrial Programs

The Commercial and Industrial (C&I) existing facility retrofit program provided the greatest share
of energy and demand savings, and accounts for the greatest portion of program spending.
Individual incentive packages are negotiated with customers on a case-by-case basis in
accordance with established guidelines.      

CMEEC offers mid- to large-sized C&I customers technical and financial assistance to replace existing equipment
with more efficient alternatives.  These upgrades deliver significant non-energy benefits as well, such as improved
lighting quality and system reliability, and provide good relationship-building opportunities with these customers.
Projects for 2009 involved lighting, process equipment, VFD's and energy management systems at facilities
including multi-family housing, hospitals, manufacturing, schools and municipal buildings.  Individual project size
ranged from $100 to $150,000. 

The purpose of this program is to assist with new commercial construction projects as
opportunities arise.   CMEEC participating utilities are aware well in advance of a potential new
construction project and contact the designer and/or builder to advise them on energy efficiency
options that can be incorporated at the onset of the project at the onset.     

The nation’s continued economic downturn has again resulted in limited new commercial construction activity in
CMEEC’s service areas.  One new construcrion project was completed in 2009 involving high efficiency lighting for
a small commercial building.      

Financial incentives offered on a prescriptive basis are intended to capture efficiency at the time
of investment in new equipment, whether the C&I customer is doing a planned replacement or a
time-dependent emergency replacement.

The overall goal is to promote the installation of premium efficiency motors and air conditioning equipment. Through
ongoing contact with customers and area contractors, utility staff members make sure that C&I decision-makers
know exactly what incentives are available to them.  Customers in Norwich, Groton, Wallingford and East Norwalk
may also obtain rebate forms through their local utility website.  

The goal of the custom program is to maximize the energy efficiency of new equipment being
installed at C&I customer facilities.  The program provides technical assistance, financial
incentives, and/or financing to support the customer’s investment in higher-efficiency equipment
and systems.    

Ongoing relationships between CMEEC participants and their local commercial and industrial customers help identify
opportunities and ensure that utility expertise is part of the early planning process.  

Small business customers in all systems are eligible for the same incentive package offered to all
C&I customers. The smallest customers in this class may also access residential program
offerings where applicable. Utility staff members make business owners aware of available
opportunities, respond to requests for assistance and offer technical guidance.    

CMEEC’s Small Business Program helps interested businesses lower their energy costs through the installation of
more efficient equipment; primarily lighting and refrigeration. One small commercial customer choose to install all
LED lighting with a 75% pilot incentive. The owner is so pleased with his new lighting he has offered to open up his
space for other customers to observe the LED installation. Gross cost of the LED installation was $10,385 with
annual savings of over $1,600.
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Existing 
Facility Retrofit

New Construction

Equipment Replacement,
Prescriptive

Equipment
Replacement, Custom

For Small
Business



Municipal�utilities�are�directly�linked�to�their�

communities�–�governing�decisions�are�made�

by�local�utility�boards�that�strive�to�provide�low-cost,�

reliable�power�to�their�constituents;�

leaders�work�collaboratively�with�other�groups�and�individuals�

to�ensure�that�customer�and�community�needs�are�met.

CMEEC Energy Efficiency Services At-A-Glance

Commercial & Industrial Programs (Continued)

A pilot program in Norwich continues to offer financing through local banks where utility C&I
customers have ongoing banking relationships.  Customer credit is approved by the lender based
on technical and financial analysis conducted jointly by the utility and the customer.  Customized
incentive programs are offered to qualified businesses.  Norwich Public Utilities has renewed its
agreement with 6 local lending facilities to continue a 0% Interest financing program. 

A successful pilot program with local banking institutions helps C&I customers fund energy efficiency improvements
through the positive cost savings resulting from the projects.  Twenty-six (26) C&I customers have taken advantage
of the loan program with loans amounts ranging from $2,900 to $165,000.  In addition, all of the banks participating
in the 0% interest program have upgraded the lighting in their own facilities.

CMEEC’s supply program includes the promotion of clean energy development. Under CMEEC's
supply options, customers are able to  sign-up for a one-cent-per-kilowatt adder on their monthly
bills to fund alternative energy supply choices.                  

In 2009, the CMEEC member systems concluded a residential PV, project management agreement with the CCEF.
Under the terms of the agreement, CMEEC customers are eligible for CMEEC funded incentives equal to those in
effect through CCEF for any residential PV installations.  The agreement also provides for access to CCEF certified
installation contractors as well as on site pre and post installation inspections.  A companion arrangement for C&I
projects is under development. CMEEC customers are also eligible to participate in the ARRA funded solar hot water,
fuel cell and geothermal programs offered through CCEF. 

Since CMEEC is both the wholesale purchaser of energy for the systems and the coordinator of
the energy efficiency programs, a unique opportunity exists to reduce both customer costs and
overall CMEEC costs through demand reduction. In 2009, CMEEC applied for funding through the
Smart Grid Grant Program under the stimulus funding legislation and was one of only a few
grants awarded in the New England area. The resulting project focuses on deploying advanced
two-way meters for the majority of commercial customers and selected residential accounts, and
utilizing data from those meters to make time-differentiated rates available to customers.

Work on integrating new demand response opportunities with the CMEEC Smartgrid grant was also begun in 2009.
As Smartgrid technology is deployed in the CMEEC systems, demand response will be a key component of C&LM
activities.  Work is under way on new program designs to encourage installation of “smart thermostats”,
programmable/controllable appliances, and other as yet emerging technologies.  All of these efforts are being
coordinated with the CMEEC power supply portfolio and in conjunction with new time of use ratemaking activities.    

In 2009 CMEEC continued its participation in the ISO Forward Capacity Market, utilizing
statewide dat to substantiate program savings results.  Beginning in 2010, CMEEC will participate
with Northeast Utilities and United Illuminating in all program evaluations undertaken under the
CEEF programs.

Utilizing the CEEF evaluation program will provide CMEEC with an ongoing review of the effectiveness of it's
programs and ensure that future program development decisions will be based on the most up to date information.

Energy Efficiency
Financing

Renewable Energy

Demand Response

Program Evaluations
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CMEEC Energy Efficiency Services At-A-Glance

Customer Communications & Energy Resources

Through ongoing communications channels, the CMEEC systems reach every single
customer at least once a month.  Direct personal contact – in person or by phone – and direct
mailings of bill stuffers and newsletters are cost-effective and ensure timely contact with all
customer segments. The systems also use websites, messages on hold, and lobby displays to
keep customers focused on energy efficiency.  In addition, site visits to larger customers and
drop-off and direct install efforts for residential and smaller commercial customers are part
of ongoing operations.      

Localized, customer-driven service is a hallmark of the CMEEC systems.  Participating utilities maintain a high
level of accessibility and interaction with local constituents.  Information about energy efficiency programs is on
display in customer service centers and other municipal buildings.      

All CMEEC utilities provide customers with unlimited website access to Energy Depot®, and
other website resource tools and energy information. By visiting their utility’s website or
EnergyDepot.com/CT, CMEEC customers have access to free, state-of-the-art tools such as
Energy Profile, Energy Calculator, Energy Library, Energy Advisor and more.

In early 2010, Groton Utilities will implement an online interface that will provide customers with access to their
monthly electric usage and bills.  This will provide customers with information that can allow them to better
understand and manage their electric usage.  Also for 2010, CMEEC will provide a link from the WISE-USE
telephone number, directly connecting municipal utility customers to the CMEEC energy efficiency help line.     

Throughout the year, CMEEC participating utilities took advantage of opportunities to
collaborate with area educators and support various energy efficiency initiatives in local
communities.  The Connecticut Energy Efficiency Fund’s eeSmarts® program is available to
elementary schools in targeted communities.    

In 2009, Groton Utilities completed the installation of a small wind turbine at Grasso Technical High School as
part of their alternative education program.  The turbine is fully functional and is connected to the green house at
the school.  The School was also provided a cutaway version of the turbine for use in the classroom to enhance
the ability to understand the turbine technology.      

The Third Taxing District in East Norwalk continued its' self-service program for compact
fluorescent light bulbs.  Customers write up their own order form and then select items from
an in-lobby rack of CFLs in various sizes.  For added convenience, a recycling container for
used CFLs is in the same location   All CMEEC systems have installed CFL recycling
programs.
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Customer
Communications

Website Links

Energy Education

Self-Service
CLFs Program

To�meet�customer�needs�across�

seven�diverse�communities,�

CMEEC�utilities�have�a�robust�portfolio�

of�localized�energy�efficiency�solutions�

consistent�and�compatible�with�statewide�programs.



Impacts•Costs•Savings

Savings by Program - CMEEC - Member Totals
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lifetime�
savings

equivalent

Lifetime Savings is a metric that quantifies the energy 

that CMEEC systems will not consume (in other words, avoid using) 

during the service life of energy-efficient equipment, appliances or CFLs.  

The value is stated in terms of equivalent savings 

in dollars, greenhouse gas emissions and comparable energy usage.  

While customers save dollars, 
we all work together 

to save the planet.



Projected vs. Actual Results

  

CMEEC Budget vs. Actual Costs - 2009

CMEEC Projected vs. Actual Energy Savings (MWh) - 2009

CMEEC Projected vs. Actual kW Impact - 2009
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Benefit Cost Ratios

      

        

       

Source: Optimal Energy

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Program Benefits ($) Costs ($) Net Benefits ($) BCR Benefits ($) Costs ($) Net Benefits ($) BCR

Residential
Home Energy Savings Program 1,974,029        782,897          1,191,131       2.5          1,974,029    765,722           1,208,306         2.6             
Efficient Products
     Lighting 861,489           255,090          606,399          3.4          861,489       240,229           621,260            3.6             
     Appliances 74,898             180,477          (105,579)         0.4          74,898         125,843           (50,946)            0.5             
Subtotal - Residential 2,910,416        1,218,464       1,691,951       2.4          2,910,416    1,131,795        1,778,621         2.6             

Commercial
New Construction 19,643             4,593              15,049            4.3          19,643         1,765               17,877              11.1
Lost Opportunity
     Prescriptive 1,430,584        389,722          1,040,863       3.7          1,430,584    171,486           1,259,098         8.3
     Custom 2,184,409        921,559          1,262,850       2.4          2,184,409    342,365           1,842,044         6.4
Existing Facility Retrofit 5,602,495        2,839,988       2,762,507       2.0          5,602,495    1,057,075        4,545,420         5.3
Subtotal - Commercial 9,237,131        4,155,862       5,081,269       2.2          9,237,131    1,572,692        7,664,439         5.9             

Total of All Programs 12,147,547      5,374,326       6,773,221       2.3          12,147,547  2,704,487        9,436,452         4.5             

NOTE: Data for services provided to Limited Income Customers are included under the Home Energy Savings Program

Total Resource Cost Test Utility Cost Test
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